
 

East Bridgford Medical Centre Patient 
Participation Group (PPG) 

Welcome to Our Summer Newsletter  
Have you spotted our friends and family feedback box?  
This is situated on the Reception counter. We would really appreciate your feedback after 
you have had an appointment at the practice. This will help us to identify any areas for 
improvement and make sure that we listen to the views of the patients at the practice.  
 

Local Update  
In Nottinghamshire we want people to lead healthy lives and to be independent and well. If 
someone needs help, advice or support, they should easily be able to find out how and 
where to get it. Where possible, this help and support should be close to home, with 
hospitals only for those who need to be there.  
Hospitals, GPs, councils and other health teams are now working closer together with a 
shared vision for delivering more joined-up care for local people.  
Our aim is to improve the physical and mental health and wellbeing of people in 
Nottinghamshire, while simplifying and streamlining the way that people get care and 
support.  
None of this work will change the fundamental principles of the NHS. NHS care and support 
will still be free at the point of access and available for all.  
To do this we will be joining up the different NHS organisations and the social care delivered 
by local councils: local people will get better, more joined-up care, often closer to home in 
their communities. We’ll be better able to keep pace with our growing and ageing 
population and fix some the current problems we have in our NHS, while making it 
sustainable for the future.  
We’ve created a partnership of all of the organisations who pay for and provide health and 
social care. This is called the Nottinghamshire Sustainability and Transformation 
Partnership (STP). We’re looking at ways to improve the way we share resources, streamline 
pathways and work better together for the benefit of local people.  
We have examples of best practice where this is already happening in  
Nottinghamshire. Our local innovation in the NHS and councils is helping to make a 
difference to thousands of lives, but we need to make sure these are shared across our 
whole area to provide more consistent care and support.  
This is pioneering work. It is more than just reorganising health and social care: it’s a new 
approach to ensuring people get the best care in the right place.  
Our population size is growing, people are living longer with more health problems, and our 
patients don’t always get the consistent quality of care that we would wish for them. The 
rising cost of health and social care is becoming unsustainable. We have to change if we are 
to achieve our goal of improving health and wellbeing.  
It’s not simply about putting more money into the system: Some parts of the  
NHS work brilliantly for local people, but others don’t. We have a complicated system with 
care delivered by different, fragmented organisations that don’t always work together in a 
joined-up way.  



We are looking at ways of improving the health of our population as a whole, rather than 
simply focusing on individual cases of care. Our aim is to identify and support people in 
greatest need, preventing the progression of diseaseand promoting wellness to the wider 
population. This means:  

 Promoting wellbeing, prevention, independence and self-care  

 Helping people to manage their own care by using technology  

 Improving access to GPs and primary care and improving quality of life for people 
who have long-term conditions and their carers  

 Making it simpler to access urgent and emergency care  

 Having consistent standards of care and treatment across our area  

 Having prompt access to mental health services before a crisis occurs  

 Helping hospitals to work across different sites and in the community  
 
The first things we will tackle are:  

 Position staff so they can best contribute to transformation  

 Improve access to urgent and emergency care  

 Ensure timely access to cancer diagnosis and treatment  

 Meet our financial targets  

 Develop and improve access to mental health and primary care services in line with 
national thinking  

This is not another re-organisation but a new way of working for all of us. It will require 
cultural change: especially as we are not used to working as a whole system. Clinical and 
care professionals will work across settings and in different teams. The way that decisions 
are made and the way that organisations operate will also need to evolve to meet changing 
needs.  
Visit the Nottingham and Nottinghamshire STP website www.stpnotts.org.uk  
 

Practice News  
Things are quiet in the Practice. We have a new member of staff starting soon in the 
Dispensary. New information screens have been put up in the waiting areas to display the 
latest information from the NHS, Rushcliffe CCG and the practice. We continue to upskill our 
staff with continuous ongoing training for both clinical and administrative personnel. We 
have had a lot of feedback about the phone system when patients are phoning in and we are 
currently evaluating a new system that will improve efficiency. The final specification still has 
to be decided but should tell patients what number they are in the queue with an estimated 
time to be answered 
 

PPG News  
The next event at the medical centre is on 18th September. This is our annual AGM followed 
by a meeting for VPPG members – details to follow at a later date  
 

National News  
NHS history  
On 5 July 1948, the NHS was launched by the then Health Secretary, Aneurin Bevan, at Park 
Hospital in Manchester (known today as Trafford General Hospital). 
http://www.cmft.nhs.uk/traffordhospitals  
For the first time, hospitals, doctors, nurses, pharmacists, opticians and dentists were 
brought together under one umbrella to provide services for free at the point of delivery.  



The last 70 years  
Over the last 70 years, the NHS has transformed the health and wellbeing of the nation and 
become the envy of the world.  
The NHS has delivered huge medical advances and improvements to public health, meaning 
we can all expect to live longer lives.  
It is thanks to the NHS that we have all but eradicated diseases such as polio and diphtheria, 
and pioneered new treatments like the world’s first liver, heart and lung transplant.  
In more recent times, we have seen innovations like mechanical thrombectomy to improve 
stroke survival, bionic eyes to restore sight, and surgical breakthroughs such as hand 
transplants.  
The NHS Choices website includes an overview of the milestones of the NHS in England from 
its launch in 1948 to the present day. http://nhstimeline.nuffieldtrust.org.uk/  
In addition, the Nuffield Trust has produced an interactive timeline which charts the 
evolution of the NHS from its inception in the post-war years through to today. 
http://nhstimeline.nuffieldtrust.org.uk/  
As well as celebrating the NHS’s 70th birthday, 2018 also marks the 70th anniversary of the 
Empire Windrush arriving at Tilbury Docks, London. Many of the passengers took up roles in 
the NHS, which launched two weeks later. https://www.nhs70.nhs.uk/about/nhs-
history/windrush-70/ 
  
 


